AHHOTAIIA K PABOYEM ITPOT'PAMME JIUCIIMITJIMHEI
«TexHuka BeeHHS [1€/10BBIX IIEPErOBOPOB»

110 OCHOBHOM NPO(eCCHOHATBFHON 00pa30BaTeIbHOM MPOTpaMMe IO HAMPaBICHHUIO MTOJTOTOBKU
38.03.02 «MenemxmeHT» (ypoBeHb OakaaBpraTa)

Hanpasaennocts (mpouiib): [Ipor3BoACTBEHHBIN MEHEKMEHT
OO0mmii 00beM qucHUIINHBI — 4 3.¢. (144 yacoB)
®opMa NPOMEKYTOUHOM aTTecTalum — 3a4eT.
B pe3yabrare ocBOeHHSl MCHMIUIMHBI Yy o0O0y4yamlomuxcsli [JOKHBI ObITh c(oOpMUpPOBaHBI
KOMIIETEHIIMHU € COOTBETCTBYIOIIUMHU HHANKATOPAMH UX JOCTHKEHUSI:
[IK-4.3:  JleMOHCTpUpyeT 3HaHUE OpTraHHW3alldd JOKYMEHTOOOOpOTa MPEANpHITHS, ClIenupuKua
JOKYMEHTUPOBaHUS YIIPABICHUYECKON AESITEIbHOCTH;
Conep:xanue TMCUMIJIMHbBI:
JucuumuimHa « TexHuKa BeleHHs! EIOBBIX IIEPETOBOPOBY» BKIIIOYAET B Ce0s CIENYIOIINE pa3aebl:
®opma o0yuennsi ounasi. Cemectp 6.
1. PeueBasi KyJIbTypa /1eJIOBBIX NeperoBopoB. O0menue kak kareropus. Kynsrypa aemoBoro oOmeHus.
Buner nenoBoro oOmienus. Puropuka. Kymbrypa peunt B aemoBoM oOmieHuH. [IpaBUibHOCTH pedn.
TouHnocTh u sicHOCTh peun. KpaTkocTh - BakHeimiee TpeOoBaHue K 000 (opMme NelIoBOM pedH.
HoctynHocth peun. Putopuueckuili MHCTpyMeHTapuid. Putopuka - Hayka o kpacHopeuuu. OpaTopckoe
HCKYCCTBO, €r0 CyIIHOCTh. PUTOpmueckue (hakTopsl, BIMSIOUINE HA JCHCTBEHHOCTh OOLICHHS: COCTaB
ayIUTOPHUH, COAEpKAHME M XapakTep BbICTyIUieHUs. [IpaBuiia mOATOTOBKM MyOMMYHBIX BBICTYILJICHH.
IIcuxonoro-aAuIakTUYECKUEe MPUHLHUIBI PEYEBOTO0 BO3AECMCTBMS: JOCTYHNHOCTb, aCCOLUATHUBHOCTD,
AKCIPECCUBHOCTh W HUHTEHCHUBHOCTh. KomMmyHukanmonusie 3¢dextsl. Texnuka peun. IlocranoBka
PEYeBOro JIbIXaHUs, TUKLIUSA U 0p(odMHs - COCTaBHbIE YacTh TeXHUKH peur. KauecTBa ronoca. [lays3a..
2. Hopmbl nenoBoro 3tukera. PeuyeBoit atuket. [lpuBerctBue. [IpaBmiia oOpaimieHus K COOCCETHUKY.
[TpencraBnenne. CiyxeOHast cyOopauHamusi. ITUYECKHE HOPMBI B OPTaHM3AIMHA M WX ONTHMU3AIIHS.
OTuKa oOpraHuM3auuu #u pykoBoauteis. TexHomoruss 5¢G(GEKTUBHOTO BXOXKIEHUS B KOHTaKT C
cobecennukoM. [lcuxonornueckue 0cOOEHHOCTH POBEACHHS JICIOBBIX Oeces1, MeperoBopoB, COBEIIAHNH.
TexHUKU aKTHBHOTO ciymaHusi cobecenHuka. CTpaTerud, TAaKTHUKH W POJIEBbIE HUIPhl B JEIOBOM
obmenun. OCHOBHBIE CHOCOOBI TpeAynpexIeHuss © paspemeHus KoHuuktoB. [loBenenue B
KOH(IUKTHBIX cuTyanusx. IlpueMbl 3amMTBl OT HEKOTOPBIX coOecenHUKOB. KoOHCTpyKTHBHBIE
(co3umarenvHbIe) M JIECTPYKTUBHBIE (pa3pylIUTENbHbIC) KOH(MIMKTHL. BapwaHThl pelIieHuss CHOPHBIX
BOMNPOCOB. Pa3psika oTpUIIaTeIbHBIX SMOIMI 1 TEXHUKA caMoycrokoeHus. [IpaBuia 1e10BOro sTUKeTa B
cetn «MuTepuer». JlenoBoii pasroBop mno tenedony, nenosas 6ecena, TUCKYCCHsl, IEPETOBOPHI, KPYIIIbIi
CTOJI, Ipe3eHTaIMs, OpU(HUHT: [IeIeBble, KOMIO3UIIMOHHBIE, PEUEeBbIC U MIOBEJCHUECKHE XapaKTEPUCTHKH.
3. HeBepOaibHasi KyJbTypa JeJOBBIX IeperoBopoB. /lokyMeHTanMOHHOe oOecledyeHHe eJ0BbIX
NeperoBopoB. SI3bIK >KECTOB M MHUMHUKHU KaK CPEICTBO YCTAHOBJICHUS KOHTAaKTa C COOECEIHUKOM.
OCHOBHBIE JKE€CTbl W TEJIOABIMKEHMs. Buabl B3MISAIOB, UX TPAKTOBKA U PEKOMEHIyeMble ACHCTBUSI.
OcHoBHBIE (PU3MOTHOMUYECKHE THUIBI JIMLA. 3HAYEHHE Pa3IUYHbIX THUIOB pykonoxaruid. [lo3sl
COOECEeTHUKOB M MX MCUXOJIOTHYeCcKasi posib. JKecThl 1 MUMHUKA KaK MOKa3aTeNId BHYTPEHHETO COCTOSHHS
cobecennuka. HeBepOanbHble cpelcTBa IMOBBILICHUS JEJIOBOro craryca. HamuoHanbHble 0COOEHHOCTH
HeBepOanpHOTO 001meHus. Ponb pacctostHus pu 6ecezie Ui MpeACTaBUTENCH pa3HbIX HAIMOHAIBHOCTEH.
OdunumanbHO- 1€T0BOM CTHIIb: O0COOEHHOCTH, KaHphl, cepa ymnorpebnenus. IlucbmeHHas nenoBas
KOMMYHHKAIMs. SI3bIK JEIOBBIX JOKYMEHTOB Kak muchMeHHas ¢dopma peanmsanuu OJ[C: ¢oneTuko-
rpaduyeckue, gekcuko-rpammarndeckue ocodeHHoctu OJC. Komno3unnonHbie 0COOEHHOCTH JI€T0BBIX
JOKyMEHTOB. TpeOoBaHUS K COCTABICHHUIO U O()OPMIICHUIO TOKYMEHTOB: CTaHAAPTU3ALNUS, YHHU(PHUKALINS,
KIUIIMPOBAHHOCTh. biaHKu, peKBU3WTHI, YCIOBHBIE 00O3HaueHHs, aOOpeBuarypa. Kiaccuduxanus
JICTIOBBIX JIOKYMEHTOB 110 Ha3HAYCHUIO (OPraHM3alMOHHO-PACIIOPSAUTENbHBIE W HH()OPMAIOHHO-
CIPaBOYHbIE), MO XapakTepy (MMuHbIe, ciykeOHble). JKaHpbhl [en0oBOM JOKyMEHTAlMH: JOTOBOD,
KOHTPAKT, aKT, [IPUKa3, yCTaB, MOJIO0XKEHUE, NHCTPYKLHUS, PEIICHNE, PAaCIOPSLKEHUE, IPOTOKO, JEJIOBbIE
nuchMa M MpaBWiIa UX COCTaBieHHsA. PedeBoil 3TukeT AenoBoro mnuchbma. KoMIbproTepHOE MUCHMO.
Tunuunble OMMOKN B TUCbMEHHOM JI€JIOBOM KOMMYHHUKAIIUH. .
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