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1. IlepeyeHb NJAHMPYEeMBIX Pe3yJbTATOB OOY4YeHUS] MO JAUCHUIIHHE,
COOTHECEHHBbIX C MHAUKATOPAMMU JIOCTHKEHUSI KOMIIEeTeH M i

Kommnerenuus ConeprxaHue KOMIETeHIIMH HWuaukarop CopepikaHue HHANKATOPA
K-5.1 OnenuBaer mokazatend 3P (HEKTHBHOCTH
Crioco0OeH OIeHMBATh W IIOBHIIATH OM3HEC-TIPOIIECCOB
TIK-5 3¢ (eKTUBHOCTh OM3HEC-TIPOIIECCOB Pa3pabatsiBaeT MIPEIIIOKEHUS 1o
IIPOMBIIITIEHHOTO MIPEIIPHUITHS IK-5.2 TTOBBIIIEHUTO 3¢ (HeKTUBHOCTH
OM3HEC-TIPOIIECCOB

2.  MecTo IMCHUILIMHBI B CTPYKTYpe 00pa30oBaTe/bHOM MPOrpaMMbl

JIMCIUTIIINHBI

npeaAmcCTBYIOIINC

JUCHHMITIINHEI,

OCBOCHHA KOTOPLIX HCO6XOI[I/IMI>I
OCBOCHMHA

IS
JTACIHUATUINHEL.

(IpakTHUKN),
U3YYCHUIO
pE3yIbTaThI

JTAHHOU

Opranuzanus Ipou3BOJICTBa, TEXHOJIOTHYECKHUE OCHOBBI
MPOU3BOICTBA (TI0 OTPACIIAM CIIELHAIA3AIUN),
DKOHOMHKA OpTraHU3aui (MPeaIPHUITHIN)

Hucuumivabel  (OpaKTUKHU), IS
KOTOPBIX PE3YyJbTaThl OCBOCHUS
JAHHOW  JUCHMIUIMHBI  OyIyT
HEOOXOMMBI, KaK  BXOJIHBIE
3HaHUS, YMEHUSI U BIAJCHUS IS
WX U3yYCHUS.

busnec-nnanupoBanue, CTpaTernyecKuii MEHEI)KMEHT

3. O0beM AUCHUIUVIMHBI B 32a4Y€THBIX €IMHUIAX € YKAa3aHHEM KOJU4YeCTBa
aKaJleMH4€eCKNX YaCOB, BbIIEJICHHBIX HA KOHTAKTHYI0 Pa0oTy 00y4aronerocs ¢
npemnojaBareseM (10 BUIaM Y4eOHbIX 3aHATHH) M HA CAMOCTOATEJIbHYIO PadoTy

o0yyaromerocst

OO0mmii 00bEM TUCIUILUIAHEI B 3.€. /4ac: 4 / 144
dopMa IPOMEKYTOUHOMN aTTeCTAlMK: 3a4eT

Buasl 3aHsITHI, HX TPYI0EMKOCTB (Yac.) O0BbeM KOHTAKTHOI

a00ThI
®opma p
JlaGopaTopHbI IIpakTnyeckune CamocTosiTeJbHA o0yualomerocst ¢
0o0yueHHst Jlekuuu
€ paboThl 3aHATHA s1 paboTta npenogaBareieM
(4ac)
OuHas 32 0 32 80 76

4. Coaep:kaHue IUCHUIUVIMHBI, CTPYKTYPMPOBaHHOEe MO TeMaM (pasgejaM) ¢
yKa3aHHeM OTBEJAE€HHOr0 HA HUX KOJHYECTBA aAKaJeMHYEeCKHX YacOB M BUI0B

y4eOHBIX 3aHATHI

dopma obyueHua: ouHas
Cemecmp: 5

JleknnoHHbIE 3aHATHA (324.)

1. UcTopus ynpaBijieHHsI KA4eCTBOM {JIEKIIUA ¢ Pa300POM KOHKPETHbIX CUTyallMii}
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(44.)[1,2] CyurHocTs KadyecTBa U yrpapiieHHs uM. KadecTBo kak aOCOIIOTHAs OICHKA.
KauecTBO Kak CcBOWCTBO mNpoAyKuuHu. KauecTBO Kak COOTBETCTBHE HAa3HAYEHUIO.
KauecTBO Kak COOTBETCTBHE CTOMMOCTH. KayecTBO Kak COOTBETCTBUE CTaHAAPTAM.
@opMHpOBaHNE HAYYHBIX OCHOB YIIPABJIECHUS Ka4ECTBOM

2. HanmoHajibHble MIKOJbI YINPaBJeHHUS KAavyeCTBOM {JIeKHUSA ¢ Ppa3dopom
KOHKpeTHbIX cutyauui} (44.)[1,3] CtaHoBieHHE U Pa3BUTHE aMEPUKAHCKOM IIKOJIbI
ynpasieHust kadectBoMm. . Jlemunr. IMukn PDCA. 14 npuHOMIOB ymnpaBieHUS
Hemunra. [Ix. Jxypan. Tpuana kauectBa. Ciupans kauectBa. O. Kpocou. Zero Defects.
A. ®eiirendaym. Total Quality Control.

3. Pa3BurHe CHCTEMHOr0 mMOAX0Aa K YIPABJIEHUI0 KAa4eCTBOM Ha 0a3e
MEKIYHAPOAHBIX CTAHAAPTOB {JIeKIIUA ¢ Pa300pOM KOHKPETHBIX CHUTYyalMii}
(44.)[1,2] OcHoBubie TpeOoBanus ctanaaptoB ISO cepun 9000. Crangapter [OCT P
NCO. T'OCT P UCO 9000-2015. CMK. OcHOBHBIE MOJIOKEHUSA U CI0Baph. [IpuHIUIIBI
MEHEeIKMEHTa KauecTBa. B3anmocssa3p Mexy CMK u monensimu cosepmerctsa. [[OCT
P CO 9001-2015. CMK. TpeboBanus. Monenb cUCTEeMbl MEHEI)KMEHTA KauecTBa,
OCHOBAaHHOW Ha MPOUECCHOM noaxoae. OTBETCTBEHHOCTh PYKOBOJCTBA. YIIPABIICHHE
pecypcamu. [IponsBoacTBo npoaykuuu. Mizmepenue, aHanus U yiaydlleHHE.

4. Buenpenue u copepuieHctBoBanue CMK Ha npeanpusitum {Jiekuusi ¢ pa3déopom
KOHKpeTHbIX curyaumit} (44.)[1,2,4,5] Ilopsimox co3gaHusi CHUCTEMbI KaudecTBa.
Nudpopmanmonnoe cosemanue. [Ipunstue pemenuss o cozganuu CMK. Paspabotka
mwiaHa-rpaduka.  ODJIEMEHThl CHUCTeMBbl KadecTBa. OmpeaeiieHne  CTPYKTYPHBIX
noapasaeneHui. JlokymMeHTanuss CUCTEMBI MEHEI)KMEHTa KadecTBa. PyKOBOJCTBO IO
kauecTBy. Ilonmutuka B oOmactu kawyectBa. OOs3aTenpHble JOKYMEHTHPOBAHHBIC
MpOIEAYPHI. 3aMKUCH IO KaYECTBY.

5. CoBepiieHCTBOBAHME CHCTEeMbl YINpPaBJeHHSI MNPeANPUATHEM HA OCHOBe
ONMCAHUA W ONTHUMHU3ANUMN OM3HEC-NPOLECCOB {JIEKIHUA ¢ Pa300pPOM KOHKPETHBIX
curyanuii} (44.)[1,2,3,4] busnec-npoueccel. OCHOBHBIE TEPMHUHBI U OIPEICIICHUS.
Boinenenre  OusHec-mponeccoB.  MeToApl  ONUCAaHUA W MOJEIUPOBAHUS
ousnec-nporieccoB. IDEF0. IDEF3. bnok-cxembl. Co-cTaBiieHHE AUarpaMm COIJIACHO
ISO 9000. Kapra mnpomecca. Cucrtembl ImoKa3arejeid OICHKH OH3HEC-IIPOIIECCOB.
PexoMeHannu no yiny4dmeHHo IpoIiecca.

6. Bueapenue u copepmencrsopanue CMK Ha npeanpusitum {Jiekuusi ¢ pa3doopom
KOHKpeTHbIX curyaumii} (44.)[1,2,3,4,5] Ilopsimoxk co3maHusi CHUCTEMBI KayecTBa.
Nudpopmanmonnoe cosemanue. [Ipunstue peme-uusa o cozganuun CMK. Paspabotka
miaHa-rpaduka. ODJIEMEHThl CHUCTeMbl KadecTBa. OrmpeaesieHne CTPYKTYPHBIX
noapasaeneHu. JlokymMeHTanuss CUCTEMBI MEHEI)KMEHTa KadecTBa. PyKOBOJCTBO MO
kauecTtBy. [lomutuka B oOmactu kadecTBa. (O0s3aTeNbHBIE JOKYMEHTHPOBAHHBIC
npoueaypsl. 3anucu no kaudectBy. Buenpenne CMK. Ceptuduxamus CMK. Ayaut
CMK. BayTpennuii ayiut. AyauT TPETbEH CTOPOHBI.

7. MeToabl yNpaBJIeHUs KAYeCTBOM {JIEKIUA ¢ Pa300pOM KOHKPETHbIX CUTyalMii}
(84.)[1,2,4,5] OcHoBHBIE MeTOJIbI yIpaBieHUsl kadecTBoM. I[Ipocteie meToanl. «Cemb
WHCTPYMEHTOB  KOHTPOJII  KaudecTBa». [IpHYMHHO-CIIENCTBEHHAs  JAMarpaMmma.
KonTposibHbIll mucTOK. I'mcTo-rpamma. [uarpamma paccesinus. uarpamma Ilapero.
Crpartudukarus. Konrponasnsie kapthl lyxapTa. KBamumerpudeckue metoasl B CMK.

3



Cnoxnbie Metoanl ynpasieHus kadectBoM. @CA. KiroueBbie npuHIumbl. OCHOBHbBIC
noustusa @CA. Dransl npoeaeHuss DCA. Merog FMEA — ananuza. Dtanbl IpoBeIeHUS
FMEA - amammsa. «lllecte curm». OcHoBel Metonosoruu «lllects curmy». Ywmcno
neexkToB Ha eIuHMIly MNpoAyKuuu. Yuciao nepekToB Ha MUUIMOH COOBITHIA.
[Tpumenenue Lllectu curm. Cdepbl NPUITOKEHUS METOJIOB YIIPaBIECHUS Ka4€CTBOM.

IIpakTuueckue 3ansaTusa (324.)
1. Cemmunapckoe 3ansaTue mno Teme «Mcropusi ymnpaBiieHUsI Ka4eCTBOM)
{muckyceus} (44.)[1,2] 1) K kaxoit kateropuu mpooieM — TII00ATbHBIM W JIOKATbHBIM
— CJIETyeT OTHECTH MPOoOIeMy KadeCcTBa.
2) Packpoiite copepkaHue KaTeropuu «KaueCcTBO UYEIOBEKay.
3) OOcyxneHne MNpPOBEAECHHOIO CTYJEHTAMH HWHTEPBBIOUPOBAHUSA [0 BOIPOCY
ONPE/ICIICHUS] KATETOPUU «KaueCTBO» CPEAU HACEIEHHUs ropo/ia.
2. Ilpaktuyeckoe 3aHATHe 1O TeMe «HammoHa/lbHbIE WIKOJBI YNPABJICHUS
KkauecTBOM»(44.)[1,2] O6Cy)1eHrE BOIIPOCOB TEMBI.
1) CpaBHeHue MOAXOJOB K YyIpaBieHWI0 kadecTBoMm O.Jlemunra, JIx./[xypana,
®.Kpocbu, A.Delirendbayma.
2) Boinenenue OTAMYUTENbHBIX Y€PT aMepUKaHCKOM mikobl YK.
3) OcHOBHBIE MOJIOKEHUSI SITOHCKOM HAIIMOHANBbHOM 1Kokl YK.
4) OcHoBHbIe HampaBieHus poccuiickoit mkosbl YK. A.B. I'muues, B.B. botinos, A.K.
'acree u gp. Ksamumerpus. ODKOHOMHMKO-CTaTHCTHYECKOE HampasiaeHue YK.
DKOHOMUYECKAs TEOPHUSI KaueCTBa.
KonTponbhas pabora no temam 1, 2
3. [IpakTn4eckoe 3aHsATHE N0 TeMe «Pa3BuTHE CHCTEMHOI0 MOAX0/1A K YIIPABJIEHUIO
KAa4eCTBOM Ha 0a3e MeXIYHAPOAHBIX cTaHaaproB»(44.)[1,2,3,4] OOcyxneHue
BOIIPOCOB TEMBHI.
1) Cucrema yripaBiieHHs] KQU€CTBOM Ha OCHOBE MEKIyHapoaHbIX cTaHaapToB ISO 9000.
2) ba3zoBble MPUHILIMIIBI YTIPABIICHUS KAYECTBOM.
3) Cucrema MEHEI)KMEHTA KaueCcTBa, OCHOBAHHAs HA MTPOLIECCHOM MOAXOJIE.
4) Cranpaptel TOCT P UCO
4. IlpakTnyeckoe 3ansaTue no reme «BHeapenne u copepmencrsoanne CMK Ha
npexnpustum»(44.)[2,3,5] O6cyx1eHre BOIPOCOB TEMBI.
Ananu3 nokymentanuu CMK Ha npumepe opranuzaiiuii pa3Hbix chep AesITeIbHOCTH.
[TonuTuka npeanpusiTisi B 00J1aCTH Ka4uecTBa.
Kontponbhas pabota no remam 3-4.
5. IlpakTuyeckoe 3anATHE MO TeMe «COBepIIEHCTBOBAHHE CHUCTEMbI yIIPaBJIeHHUS
npeanpusiTueM Ha OCHOBe ONMUCAHUS " ONTUMM3AIUM
ou3Hec-nponeccoB»(44.)[1,2,4,5] CocraBnenue  OlOK-cxeM  OHM3HEC-TIPOIECCOB
(znarpammsel corstacHo ISO 9000).
Pa3paboTka kapThl nporecca.
H3mepenue u olieHKa OM3HEC-TIPOLIECCOB.
6. IlpakTnyeckoe 3ansitue Mo teMe '""BHenpenue u copepmencrsopanue CMK na
npexnpusituu'' (44.)[1,2,3,4,5] O6cyxaeHrue BOMpOCOB:



[lopsinok co3manusi cucteMbl KaudectBa. MHpopmanmonHoe coBemianue. [lpunHsitue
peme-uust o co3ganuun CMK. PaszpabGotka mnana-rpaduka. DJI€MEHTbl CHUCTEMBI
kaduecTBa. OrmnpeneneHne CTPYKTYPHBIX NOApa3fencHui. JloKyMeHTaluss CHCTEMBI
MEHEe/KMEHTa KauecTBa. PykoBoAcTBO mo kadectBy. Ilonutuka B 00jJacTu KayecTsa.
OO0s3aTenbHble TOKYMEHTUPOBAHHBIE MPOLEAYphl. 3alucu MO KayecTBy. BHenpeHue
CMK. Ceprudukamus CMK. Aynur CMK. BHyTpeHHuil ayauT. Ayautr TpeThen
CTOPOHBL.

7. IIpakTHyeckoe 3aHATHE 1o TeMaM «Metoasl yIIpaBJIeHUA
kauyecTBOM»(84.)[2,3,4,5] IIpakThueckoe HCHOJb30BAHUE «CEMU HWHCTPYMEHTOB
KOHTpOJISl KadecTBa» (pacCMOTpEHHE MPUMEPOB, pelieHue 3azaadv). lIpaxrthueckoe
UCIIOJB30BAaHUE  CIOXHBIX METOJIOB OIEHKM U  co-BepuieHcTBoBaHusi CMK
(paccMoTpeHue NPUMEPOB, PEIICHUE 3a]1ay4).

KontponbsHas pabota o remam 5-7

CamocrositesibHasi padora (804.)
1. IToaroroBka k npakrTudeckuM 3anarusam(364.)[1,2,3,4,5] M3ydueHue KOHCIIEKTOB U
JUTEpaTypbl, MOJTOTOBKA K KOHTPOJIBHBIM paboTaMm, paz0op MPaKTHUYECKUX MPUMEPOB
MIOCTPOCHUST OM3HEC-TIPOLIECCOB Ha PeaIbHBIX MPEPUATHIX
2. CamocrositesibHOe u3yuyenue tem(404.)[1,2,3,4,5]
3. IloaroroBka k 3auery u ero caava(44.)[1,2,3,4,5,6,8,9] 3auet npoBoAUTCS B yCTHOMU

dbopme

5. IlepeyeHb Y4eOHO-METOAUYECKOT0 OOeclmeYeHHs] CAMOCTOATEJbHON PadoThl
00y4aromuxcs mo JMCUUIINHE

Jlnst kaxaoro oOydaronierocsi o0ecreueH WHIMBUIyalbHbIA HEOIPAaHUYEHHBIN JOCTYyH K
AIIEKTPOHHOM MH(OpMaIIMOHHO-00pa3oBarebHOU cpene Antl TVY:

1. Copokun, A.B. YnpaBieHue kauecTBoM: yueOHOE MocoOue it CTYyI€HTOB BCEX
dbopm 00ydyeHuss HampaBieHus mnoArotoBku «Menemxment»y/ A.B. Copokus;
PyOuoBckuit MHAYCTpUATbHBIA HHCTUTYT. — 2-€ U311., tepepad. u joi. - Pyouosck: PUN,
2021. — 106 C. URL:
https://edu.rubinst.ru/resources/books/Sorokin A.V. Upravlenie kachestvom UP 202
1.pdf (nata obpamenus 01.07.2024)

6. Ilepevyenn yueOHO JIUTEPATYPbI
6.1. OcHoBHas TuTEeparypa

2. Arapkos, A. I1. Ynpasienue kauecTBoM : yueOHuK / A. I1. Arapkos. — 3-e u3n.,
crep. — Mockga : [lamkoB u K°, 2022. — 204 c. : wi., Tabn. — (YueOHble U3IaHUs IS
OakaiaBpoB). - Pexum JIOCTyTIA: (0] ITOJIITUCKE. - URL:
https://biblioclub.ru/index.php?page=book&i1d=684370 (mara obpamenus: 31.03.2024).
— bubmuorp.: c. 153-156. — ISBN 978-5-394-04549-3. — TeKcT : 2JI€KTPOHHBIH.



3. MuxeeBa, E. H. Ynpasnenue kauectBom : yueOHuk / E. H. Muxeesa, M. B.
Ceporturan. — 2-e u3f., ucnp. u gomn. — Mocksa : JlamkoB u K°, 2017. — 531 c. : wi. —
Pexum JOCTyTIA: 10 IMOIIIUCKE. — URL:
https://biblioclub.ru/index.php?page=book&i1d=454086 (nata obpamenus: 22.02.2024).
— bubnuorp.: c. 481-487. — ISBN 978-5-394-01078-1. — TeKcCT : 2E€KTPOHHBIH.

6.2. JlonionHuTeNbHAS IUTEPATYpa

4. Mazyp, .. Ympasnenue kadectBoM : Yueb. mocobue[texct]/ U.U. Masyp,
B.Jl. lllanupo. - M.: Omera-JI, 2008. - 399 c. (10 3k3.)

5. Orpo3aun B.FO. Vmpapnenue kadectBom: Yue6. mocobue [Tekct]/ B.I1O.
OrBo3auH. - 5-¢ u3f., ucrp. u jaoi. - M: «Jlemno u Cepsucy, 2007. - 288 ¢. (10 3k3.)

7. IlepeyeHp pecypcoB  HMH(POPMALMOHHO-TEJEKOMMYHUKAIMOHHOM  CeTH
«/HTepHeT», HeOOXOAUMBIX /IJIsl OCBOCHH S JUCHUILIUHBI

6. CaiiT >)xypHanoB o kauectBy» http://www.quality-journal.ru

7. llpakTrueckuil MEHEKMEHT KadyecTBa http://www.pgm-online.com
8. MenemxkmeHT kadecTBa http://www.quality.eup.ru

9. Cranmaptsl 1 kauecTBO http://www.ria-stk.ru

8. ®oHa OLEHOYHBIX MaTepuajJoB AJdd M[NPOBEACHHSA TEKYIICIo KOHTPOJIA
yCneBaeMoOCTH A l'IpOMe)KYTO‘IHOﬁ arTrecranumu

CoxepxaHvie  MPOMEKYTOYHOW  aTTECTAllMA  PACKPBIBAETCS B KOMIUICKTE
KOHTPOJIMPYIOIIHUX MAaTEPHAJIOB, TIPEHA3HAYCHHBIX JIJISl IPOBEPKH COOTBETCTBHSI YPOBHS
MOJIOTOBKA 10 AuciuiuinHe TpeboBanmsiMm  @DI'OC, Koropble XpaHATCS Ha
kadenpe-paspadborunke PIIJ] B meuatnHom Buzae u B DUOC.

9. IlepeyeHp HH(POPMANMOHHBIX TEXHOJIOTHH, HCIOJIb3YEeMBbIX IIPH OCYLIECTBJICHUN
o0pa3oBaTeqIbHOIO  mpouecca MO JAUCHUIUVIMHE, BKJIKYasg  IepevyeHb
NMPOrpaMMHOro odecrie4eHus 1 HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

Jns  ycmemrHoro OCBOCHHS  JTUCIHILIHHEI UCTIONB3YIOTCS  PECypChl AIIEKTPOHHOU
nH(pOPMAITMOHHO-00Pa30BaTEIHPHOM  Cpelbl, O00pa3oBaTeIbHBIC HHTEPHET-TIOPTANIBI, TJIOOATbHAS
KOMIILIOTCPHAA CCTh I/IHTepHeT. B nponecce U3ydYCHus AUCHUIIIMHBI MMPOUCXOJUT HHTCPAKTUBHOC
B3aUMO/IeHiCTBHE 00YYArOIIErocs ¢ MperoiaBaTesieM yepe3 JIMYHbIH KaOMHET CTyIeHTA.

Nenn Hcnosib3yeMoe nporpaMMHoe obecrneyeHue
1 LibreOffice
2 Windows
3 AnTuBupyc Kaspersky
Nemnn Hcnoan3yempble npogeccuoHaATbHbIE 0a3bl JAHHBIX U HH(OPMAIUOHHbIE
CIIPaBOYHbIE CHCTEMbI
1 HanmonanweHas snexkrpoHHas 6uOmmoreka (HOB) — cBOOOMHBIN AOCTyn yuTaTene K
donnam poccuiickux O6uOaHOTEK. COAEPKHUT KOJJIEKIUH OLU(PPOBAHHBIX JOKYMEHTOB
(KaK OTKPBITOTO JOCTYIa, TaK M OTPAHUYEHHBIX aBTOPCKHUM IPABOM), a TAK)Ke KaTaJlor
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Nenn Hcnoan3yempble npogeccuoHaIbHbIE 0a3bl JAHHBIX U HH(OPMAIUOHHbIE
CNPABOYHbIE CHCTEMBbI

W3IaHui, Xpa"smmxcs B Ouodaunorekax Poccun. (http://H36.pd/)

10. Onucanue MaTepHAIbHO-TeXHUYECKOM 0a3bl, HEOOXoauMON  JJIA
OCYIIIeCTBJIEHUS 00PA30BATEIbLHOI0 MPOLECCA MO TUCIUTIINHE

HaumeHoBaHUMe cCleNHAJbHBIX IOMEIEHUI M MOMeIeHU VISl CAMOCTOATEIbHO PadoThl

yueOHBIC ayTUTOPUU JJIsI TPOBEJCHMS YICOHBIX 3aHATUN

IIOMCIICHUSA AJIA CaMOCTOSTEILHOM pa6OTI)I

MarepuanbHO-TEXHUYECKOEe OOecleueHne M OpraHu3anus o0pa3oBaTEIbLHOTO
mpoliecca Mo AUCIHUIUIMHE ISl MHBAJIUAOB U JIUI C OTPAHUYEHHBIMUA BO3MOKHOCTSIMU
3JI0POBbS OCYIIECTBIISIETCS B COOTBETCTBHH ¢ «llososkeHrem 00 00ydeHN HHBAIHUIOB U
JIUIL C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 310POBBSI.






